HoroBop-odepra
OKa3aHus HHPOPMAIUOHHO-KOHCYJIbTAIMOHHBIX yCJIYT

r. Cankr-IletepOypr 9 utons 2023 rona

WunuBuayansHeni npennpuanMatens Edpumos Bnaguvup boprcoBnd, nMeHyeMBbIid B JanbHEHIIIEM —
«Hcnomantens, UHH 600101511985, ¢ ogHO#M CTOPOHBI M U0, aKIIENTOBABIIIEe HACTOAIIYIO O0QepTy, B
JATbHEUTIIEM — «3aKa34nK», C JPYTOil CTOPOHBI, 3aKTFOUMIN HACTOAIINI TOTOBOP OKa3aHUS
UH(GOPMAITMOHHO-KOHCYIBTAIIMOHHBIX YCIYT, B NATBHEUIIIEM - «J[0OrOBOPY, O HIKECIICIYOIIEM:

1. TepMuHbI 1 onpe/eeHAA

B JoroBope, eciut U3 TEKCTa NPSMO HE BBITEKAET WHOE, CIEAYIONINE TEPMHUHBI OYAyT UMETh YKa3aHHBIE
HIDKE 3HAYECHUS:

«Axtent opepTh

IIpunsatue noroBopa-odepTsi.

«loroBop»

Hacrosimmii joroBop-odepra okazanus HHOOPMAIIHOHHO-KOHCYJIbTAIIMOHHBIX YCIYT.
«Bugeo-ypok», «Bugeo-kype»

Oxazanne HHPOPMAOHHO-KOHCYIBTAIIHOHHBIX YCIIYT, OCYIIECTBIISIEMOE TIOCPEICTBOM YAAJICHHOTO
JOCTyTIa yepe3 ceTh MIHTepHeT B popMaTe TEKCTOBBIX U ayJH0-UH(POPMALMOHHBIX MaTEPHAJIOB.
«HIuBUAYyanbHAS PACCBUIKA»

YHHKaNbHAas! CChUIKA, TIO3BOJISIOIIAS OIYYUTh JOCTYI K HH()OPMALMOHHBIM MaTepraiam.
«3aKazyuK»

JIuno, omnatuBIiee TEKCTOBBIE M ayAHO MATEPHAIIBI B pa3Mepe U MOpAIKe, IPEAYCMOTPEHHOM
HorosopoM. B ciyuae ecnu gelicTBus, ykazaHHble B yHKTe 2.3. JloroBopa, (hakTHUECKH COBEPILICHBI
JIPYTUM JIMIIOM, CYUTAETCS, YTO TaKOe JIMIIO AEWCTBOBANIO B MHTEpecax 3aKa3zyuKa.

«IIpencraBuTenn»

IIpencraButens Mcnonnurens, oka3plBaromuil ycayry ot jauna VcnomHutens (B COOTBETCTBHUHU CO CT.
780 I'K P®).

«Canr»

COBOKYIHOCTbH IPOTPaMM IS JICKTPOHHBIX BBIYUCIUTEIbHBIX MALIMH U HHOW HH(OpMAaIHY,
coaepkauiencs: B ”HGOPMALMOHHON CUCTEME, IOCTYII K KOTOPO obecnieunBaeTcs yepes ceTb MHTepHeT
10 CETEBBIM aJpecam.

«CTOopoHBI»

Hcnonmautens u 3akazyuk.

2.11opsinok 3akiawouenus Jorosopa

2.1. Tekct JloroBopa COAEP>KUT BCe CyILIECTBEHHBIE YCIoBHA JloroBopa u SABJsieTcsl NpeAIoKeHUEM
HcnonnuTtens 3aKI049UTh JJoroBop ¢ IU1IOM, HOIYyYUBIINM HACTOSIIYIO OQepTy, HAa YKa3aHHbBIX B
tekcte JloroBopa ycnoBusx. Takum 00pa3om, B COOTBETCTBHH C TIOJIOKEHHUSIMH ITyHKTA 2 cTaThi 437
I'paxxnanckoro koaekca Poccuiickoii denepanuu, Tekct JloroBopa sBiseTcs oQepToii.

2.2. Axuent odepTsl, ykazaHHOH B MyHKTE 3 JoroBopa, ocyIiecTBIsieTcss 3aKa3uuKoM OCPEACTBOM
oryiatkl (hopmMare TEKCTOBBIX M ayJTH0 MaTEPUANIOB 10 PEKBU3UTaM McromHuTeNs.

2.3. JloroBop cunTaercs 3aKII0YCHHBIM C MOMEHTA OIUIAThl 3aKa3YMKOM CTOMMOCTH TEKCTOBBIX H ayJIHO
MaTepuanos. OmiaTa OCyIIECTBISETCS ¢ TOMOIIBIO CEPBUCOB IIPHEMA OIIJIATHI, IPEICTABICHHBIX Ha
Caiire. IIpu 3TOM omIaTa CYNTAETCS OCYIIECTBICHHON ¢ MOMEHTA 3a4HCIIEHHS COOTBETCTBYIOLIEH
CYMMBI JIEHE)XKHBIX CPEJCTB Ha cueT Mcrnonaurens.

3.IIpeamert [Jorosopa
3.1. B cootBercTBUM ¢ ycnosusimu JloroBopa McnomHuTtens 00s13yeTcs nepeaars 3aKa3quKy

WHQOPMAIMOHHbBIE MaTepHalibl, a 3aKa3UlK 00sI3yeTCs OIUIATUTD UX.
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3.2. Uudopmanronasie MaTepuaibl cocTosT u3 10 TekcToBbiX daitnos B popmare PDF u 5 ayano
¢aiinos, comepkaHue KOTOPBIX yKa3zaHo Ha Caiire.

4.IlpexocraBienne 1ocTyna K HHGOPMAUHOHHBIM MaTepHaiaM
4.1. 3aka3unKy mepeaaeTcs CChUIKa IJIs 10CTyna K HH)OPMAIIMOHHBIM MaTepHanam

5.00s3anH0cTH CTOPOH

5.1. UcnomauTens 00s3yeTcs:

- O0ecIreuuTh IPEIOCTABICHHE K HHPOPMAITMOHHBIM MaTepHaIaM

B TIOJIHOM COOTBETCTBHH C onucaHueM yciyru Ha Caiire u B Jloroope.

- 3a01aroBpeMEHHO COOOIUTh 3aKa3unKy HH(POpPMAIKI0 000 BCEX 00CTOSATEILCTBAX, UMCIOIIUX
3HAYEHUE IS TOIyYeHHs JOCTya K HHPOPMAHOHHBIM MaTepraiam

- [IposiBNsATH yBaskeHHE K JIMYHOCTH 3aKa3uHKa.

5.2. 3akazumk 00s3yeTcs:

- Omnatuts yeuayru McromHuTens B pa3Mepe u Mopsake, perycMoTpeHHoM JloroBopom.

- CaMocTOATENBHO 00eCTIeunTh ce0sl 000pyI0BaHNEM, KaHAJIOM J0CTyIa B IHTEpHEeT, 1 MpOorpaMMHBIM
obecrnieueHrneM, HEOOXOTUMBIM JIJIsl O3HAKOMIICHHS ¢ MH(POPMAIIMOHHBIMU MaTepHaIaMu

- Mcionb30BaTh MpeiocTaBICHHBIE MaTEPUANBI HCKITIOUUTENBHO B IENsAX camooOpa3oBanus. He
UCIIOJIb30BaTh HHPOPMAIHUIO, TOTY4YEeHHYIO OT MCIIOMHUTENS CIIoc00aMu, KOTOPbIE MOTYT MPUBECTH K
HaHeceHHIo ymepoa narepecam Mcnonautens. JJanHoe 00513aTelIbCTBO KacaeTcsl TaKKe
HECaHKIIMOHUPOBAHHOTO KOTMPOBAHMUS, PACTIPOCTPAHEHUS WM MyOIMKaiK 3aKa3dyiMKOM MaTEpUaIOB,
MpenocTaBleHHbIX eMy VcnomauTeneM B pamkax [loroBopa.

- He ncionp3oBats nHMOpMAIFIOHHBIE MaTepHAIIHI IS PACTIPOCTPAHEHHUS PEKIIAMBI, CTIaMa, a TaKkKe
WHBIX LEJeH, MPOTUBOPEYAIIUX 3aKOHOAATENbCTRY PO.

- CoOumo1aTh OOIENPUHATHIE HOPMBI TIOBEICHUS, IPOSIBIISITH YBAXKEHHE K
Ucnonnurento/IIpencraBurento, a Takke N30eraTth BONPOCOB U 3aMEUaHHH, He OTHOCSIIUXCS K
MHQOPMAIMOHHBIM MaTepHaJIaM.

6.CTOMMOCTD YCJIYT U MOPAJIOK OIJIATHI

6.1 CroumocTts yciyr o JloroBopy omnpenensieTcs B COOTBETCTBUH C JACHCTBYIOMIMMH [IEHAMH,
ykazanHbIME Ha Caiite Odeperta. CTOUMOCTD yCITyTH MOXeT ObITh M3MeHeHa OdepeHToM B
OJTHOCTOPOHHEM TOPsIIKE, IEHCTBYIOMAs HA MOMEHT IPUOOPETEHUsI CTOUMOCTD M CITOCOOBI OTIIaTHI
yKa3aHbl pH 0(hOPMIICHHUH TUIATEXa, TIPOIJICHIE NCTIOIh30BaHMS paHee 0POPMIIEHHOTO Tapu(MHOTO
TUTaHa TI0 HOBBIM IIeHaM 03HauaeT cornacue [lomp3oBarens ¢ Takumu n3mMeHeHussMu. Oruiara
[Monp30BaTeNeM OCYIIECTBISIETCS TIO ICHCTBYIOIIMM HA MOMEHT OIUIAThI TaprdamMu.

6.2. Omnara nHGOPMAIIMOHHBIX MaTepHaNIOB ocyInecTsisiercs B mopsiake 100 (cTo) — mporeHTHOH
MIpeIOTIaTH 10 Hayasla OKa3aHHs YCIIyTH.

6.3. Omtara ocyIecTBISIETCS IPY TOMOIIX (POPMBI, pa3MEIIEeHHON Ha CTPAHUIIE C OTIMCAHUEM
WH(POPMAITMOHHBIX MaTepualioB. [Ipu 3ToM oraTa cuuTaeTcs OCyIIeCTBIEHHONW C MOMEHTA 3a4NCIICHUS
COOTBETCTBYIOIIEH CyMMBI JICHESXKHBIX CPEJICTB Ha cdyeT McromHuTens.

7.0T1BeTcTBeHHOCTH CTOPOH

7.1. 3a HEBBINIOJTHEHNE WIIM HEHA [JIe)Kalllee BBIMOIHEHHE 00513aTeNIbCTB 10 HacTosmeMy Jlorosopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C IEHCTBYIONINM 3aKOHOATEILCTBOM PD.

7.2. cnioyiTHUTENh HE HECET OTBETCTBEHHOCTH 3a UCIIOJIb30BaHUE (HEBO3MOXKHOCTD UCIIOJB30BaHUS) U
KaKue Obl TO HU OBLIO MOCJIECACTBHS UCIIOIb30BaHMs (HEBO3MOYKHOCTH MCIIOJIb30BaHUs ) 3aKa3unKOM
WHGOPMAIUH TTOTydeHHOU 0T VICTIOMHUTENS B pe3yJibTaTe MpeIocTaBIeHus HH)OPMAIMOHHBIX
MaTepHaloB, TOCKOJIbKY JaHHAS yCIyTa HOCUT UCKIIOUUTEIFHO PEKOMEHIATENbHBIN XapaKTep.

7.3. CoBokymHas 0OTBETCTBEHHOCTh VcnomHuTes mo JJoroBopy, 1o Jr000My UCKY WM IIPETCH3UH B
oTHolIeHuu J[oroBopa Wiu ero UCMOJHEHUs, OTPAHUYHUBACTCS CYMMOH IUIaTEXkKa, YIJIAYeHHOTO
3akazunkom Mcmomaurento mo Jlorosopy.

7.5. UcnioHUTEb HE FApaHTHPYET OTCYTCTBHUE HEMOJIAI0K U OINO0K B padote Caif

8.IIpaBa Ha pe3y/bTaThbl HHTEJIEKTYAJTbHOM AeATeIbHOCTH
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8.1. UckmounTenpHble U TMYHbIC HEMMYILECTBEHHBIE ITPaBa Ha JI0ObIe PE3yJIbTaThl HHTEIEKTYIbHON
JESITeIbHOCTH, COJICPIKALINECs] B TEKCTOBBIX M ayJHO WH(POPMALMOHHBIX MaTepHanax, MpuHaIexar
Hcnonnurento, ero [IpeacraBuTento WM HHBIM JTUIAM, 3aKIIOYUBIIUM ¢ VICIIOTHUTENEM corTalleHue,
Jarolee eMy npaBo pa3MellaTh pe3yabTaThl HHTEIJIEKTYaIbHON NesSTEIbHOCTH 3TUX JIMI B MaTepraax
Buneo-kypca unu B coctaBe Buaeo-ypokoB, U 0XpaHSIOTCS B COOTBETCTBHHU C JEHCTBYIOLIIM
3aKOHOAATENBCTBOM PD.

8.2. lleiictBus w/mnu 6e3nelicTBUe 3aKka3unKa, MOBJIEKIIe HapylIeHue mpaB VIcromHuTeNns wim ero
[IpencraBuTens, HanpaBJIeHHbIE HA HapylieHUe npas Mcnonaurens win ero IlpeacraBurens BaekyT
YTOJIOBHYIO, TPAKAAHCKYIO U aIMUHUCTPATUBHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOJATENBCTBOM PD.

8.3. Bce pe3ynbTaThl HHTEIUIEKTYalIbHOM JesITeNbHOCTH, COAep Kanecs: B UHPOPMALUOHHBIX
MaTepHajax, MOTYT ObITh HCIIOJIb30BaHbl 3aKa3UUKOM HCKIIOYHTENILHO B JIMUHBIX LENAX. 3aKa3UuK HE
BIIPaBE MCIIOIB30BATh TAKHUE PE3yIbTAThl HHBIMH CIIOCOOAMHU.

9.Cpoxk neiictBus Jloropopa

9.1. loroBop BCTYIAeT B CUIy C MOMEHTA OIIJIaThl 3aKa3YMKOM MH(DOPMAIIMOHHBIX MATEPUAJIOB U
nerctByeT 1 Mecsll.

9.2. CTopOHBI BIpaBe B OJHOCTOPOHHEM IMOPSIIKE OTKA3aThCsl OT UCIIONIHEHU [JoroBopa, 4To BIEYET €ro
pacTopKeHHe.

9.3. McionHuTeNh UMEET NPaBO AOCPOYHO MPEKPATUTh HcronHenne JoroBopa, mummB 3aka3unka
BO3MOXXKHOCTH JIANBHEHINIETO JOCTyMa K MHPOPMALMOHHBIM MaTepuanam. [Ipu 3ToM CTOMMOCTD He
BO3BpallaeTcs 3aka3yuky.

10. O6paboTKa MepCOHANBHBIX JAaHHBIX 3aKa3unKa

10.1. [lepcoHanpHBIEe JaHHBIE 3aKa34drKa 00OpadaTHIBAIOTCS B COOTBETCTBUH ¢ DenepalbHBIM 3aKOHOM
«O nepcoHanbHBIX JaHHBIX» Ne 152-D3.

10.3. TlpenocraBiisist cCBOU NMEPCOHAIbHBIE JaHHbIE VcIoONHUTENM0, 3aKa3UUK COTJIalIaeTCsl Ha UX
00paboTky McnonHuTeneM, B TOM YHCIIE B IESAX BBIMTOTHEHUS VcnogHUTENeM 0053aTENBLCTB Mepea
3aKka3uMKoM B paMKax HacTosllel myOoauaHol oepTsl, MpoABIKeHHs McromHuTeneM ToBapoB U YCIyT,
IMPOBCACHUA DJICKTPOHHBIX U SMS OIIPOCOB, KOHTPOJIA PE3YJIbTATOB MAPKCTUHI'OBBIX aKHHﬁ, KIIMEHTCKOM
MOJ/ICPKKH, TPOBEICHUE PO3BITPHILICH MPU30B Cpea 3aKa3unKOB, KOHTPOJIS yIOBICTBOPEHHOCTH
3aka3uuKa, a TaKKe KayecTBa yCIIyT, OKa3blBaeMbIX VICTIOIHUTEIEM.

10.4. ITox 06pabOTKO# TIEPCOHANBHBIX JAHHBIX TTOHUMAETCS IF000e IelcTBIE (OTepaliys) Win
COBOKYIIHOCTH JIeiicTBUH (omeparuii), coBepiaeMbix VcromHUTeNneM ¢ UCIIOIb30BaHUEM CPEJICTB
ABTOMATH3aLUH WK 0€3 UCIIOJIb30BaHMS TAKUX CPEJICTB C MEPCOHATIBLHBIMU JaHHBIMH, BKIII0Uas cOop,
3aliCh, CHCTEMATU3AIINIO, HAKOTUICHHE, XpaHeHHe, yTOUHeHe (0OHOBIICHIE, N3MEHEHHE) H3BIICUECHHE,
UCIIOJIb30BaHKe, 00E3TMUUBAHNE, OJIOKMPOBAaHUE, YIAJICHHE, YHUUTO)KEHUE MEPCOHATBHBIX JJAHHBIX.
10.5. UcnonHuTENH BIIpaBe UCIIOJIL30BATh TEXHOIOTHIO «cookiesy. «Cookies» He coaepkar
KOH(QHICHIMAILHYIO HH(popMaInHio. 3aKa3yrK HACTOSIIUM JIaeT corjacue Ha cOop, aHalu3 |
UCIIOJIb30BaHKe cookies, B TOM YHciie TPETbUMH JIMLAMH AT 1eneld OpMUPOBaHUS CTATUCTUKU U
ONTUMM3ALUH PEKIAMHBIX COOOIICHHH.

10.6. Ucnonaurens noyyaet uadopmanmio o0 ip-axpece nocerurens Caiita. Jlannas uadopmanus He
UCIIOJIB3YETCS 1715l YCTAHOBJICHUS IMYHOCTH [TOCETUTEIIS.

10.7. UcionHuTENb HE HECET OTBETCTBEHHOCTH 3a CBEJICHMSI, TPeI0CcTaBIeHHbIe 3aKka3unkoM Ha CaiiTte B
o0111e10CTYTHOM (hopMe.

11.PexBu3uthbl UcnoaHuTe A M1 KOHTAKTHasi HHpOpMALMA
NuauBuayaabHblil NpeInpuHIMAaTe/Ib
Edumor Bragumup Bopucosnu
OTI'PHMUII - 318602700007551
HNHH - 600101511985
HaumeHoBaHUe perncTpUpPYIONIEro oprana:
MeskpaiionHas uHcneknusa PegepanbHoil
Haunorosoii cy:k0b1 Nel no IlckoBckoii 06s1acTH
Jara perucrpanuu: 23.03.2018



